
News
Two major technology enabled care 
programmes set up to deliver innovative 
healthcare directly into people’s homes 
are celebrating success. 

The three year SmartCare and United4Health 
programmes, which have been operating 
within seven local health and care partnerships  
                                 across Ayrshire & Arran, East 

Renfrewshire, Renfrewshire and 
Clyde Valley, have developed 
innovative solutions to 

support the management 
of falls prevention and long 

term health conditions.

The SmartCare programme is now delivering its 
aims to link service provision across health, social care, 
family, carers and the voluntary sector through digital 
technology. You can read about how the SmartCare 
Digital Tools are now benefitting people in local 
communities inside this newsletter.

The United4Health programme has given patients 
living with diabetes, COPD or heart failure a central 
role in the management of their condition through 
home based health monitoring. This has enabled 
supported self management, education and earlier 
detection of worsening health.  It has also led to earlier 
treatment and a reduction in hospitalisation and/or 
early discharge from hospital for patients who could 
continue to be safely monitored from their own homes.

Though SmartCare will continue to develop until later 
this year, the United4Health programme is coming 
to a close. However, its achievements will continue 
to develop and expand across Scotland as part of 
the Scottish Government’s Home and Mobile Health 
Monitoring programme.

This newsletter celebrates and informs of the programmes’  
                         key achievements and provides a forward          
                               look into what more is to come.

Celebrating Success
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To date, SmartCare has given people the ability to:

Hear how local people from the SmartCare regions 
are benefitting from enhanced information sharing 
across health and social care.

Simple solutions a winner in 
transforming patient care

 I’m Nancy Martin, I live in Mauchline and I have  
 osteoarthritis and peripheral neuropathy.   
 As a result, I’m not as steady on my feet as  
 I’d like to be. 
I’m always on my laptop, usually on FaceBook or doing 
some online shopping, but I’ve also found the Smartcare 
tools on the Living it Up website quite useful.  
When I first got involved with SmartCare I used the 
online ‘falls self assessment‘ tool, which offered some 
good advice. I also use the online exercises, which are 

helpful as I can’t always make it to my 
exercise classes.  And I have updated 

my ‘Person Held File‘ which I can 
now share with the community 

alarm and smart support teams 
that help take care of me.   

 My name is Vicky  
 McMillan, and I live  
 in Linwood

Keeping active is really important to 
me. Twenty years ago I developed 

Systemic Lupas and since 
then I have gone 
on to develop 
multiple health 

conditions. The 
Disability Centre in 

Paisley has an active 
sports programme 

which helps take 
my mind off my 

illnesses.
Technology is  

another huge help. The SmartCare Falls Assistant 
offers exercises online,  and  to keep track of my many 
appointments I use the SmartCare Diary. This really 
helps me to coordinate my many health and care 
appointments.
I’ve also had my Care Plan put into my Person Held File 
which I think is great as it saves me having to repeat 
myself over an over again which I feel I have been doing 
for the past 20 odd years.

  My name is Margaret Chisholm and   
  I live in West Kilbride.  I have Parkinson’s  
  Disease. 
For the last 32 years I have lived in 
sheltered housing as I need help every 
day.  It’s quite difficult to get out and 
about which means I do a lot of my 
shopping online.
I often search for information online, 
and I’ve found that the Living it Up 
website is a great source to find out 
what’s happening locally.
What’s been really useful for me, 
however, is being able to access the 
SmartCare Care Coordination Diary 
via Living it Up. It lets me keep 
track of which carers are coming in 
to see me and when.

The United4Health programme, set up to 
support the expansion of digital health 
monitoring, has been a real trail blazer.

Over the last three years, the programme has 
provided an additional 5900 people living with 
long term conditions access to digital health 
monitoring services.

Through the use of simple technologies like 
smartphones and computer tablets, patients and their 
healthcare providers have been in regular contact 
with each other, but without all the hassle of time-
consuming appointments and travelling. This has made 
a significant contribution towards better co-ordinated, 
and more person centred, care.

U4H also tested a range of digital solutions in care 
pathways across three different conditions – lung 
disease, heart failure and diabetes. Results showed that 
the simpler the technology, the more successful it was 
for patients and staff due to its ease of use. 

Michelle Brogan, Programme Manager for United4Health, 
added:  “In addition, one of the biggest benefits we have 
discovered is the impact that technology can have in 
helping people better understand and manage their 
own  condition. The health monitoring devices have 
enabled patients to see early on if their condition is 
worsening, and to be able to proactively take measures 
to help rectify this. Many patients have been able to 

come off the technology after 
just a short while, and are able 

to continue self-monitoring on 
their own.  It’s made a tremendous 

difference to patient care.”

 

 Highlight of Key Achievements
	 • An additional 5900 people given access to Digital  
  Health Monitoring

	 • Nine new Home Health Services developed  
  in Scotland

	 • Successful testing of effective and easy to  
  use technology

	 • Overwhelming positive feedback from both  
  patients and staff 

	 • Development and roll out a new Digital Blood  
  Glucose Monitoring system 

	 • Commitment by Health Boards to continue  
  delivering Home and Mobile Health Monitoring  
  services for Diabetes care beyond the closure of  
  the United4Health programme

	 • Over 150 staff trained and supported to use TEC  
  in day to day practice

 For local information on the evaluation and results 
 of the United4Health programme, see the back  
 page for contact details

CHRONIC OBSTRUCTIVE
PULMONARY DISEASE 

(COPD)
DIABETES

CONGESTIVE HEART 
FAILURE (CHF)

	 • Share individual Person Held File assessment and   
  care plan information in the Renfrewshire area;

	 • Automatic population of homecare visits in a  
  Care Coordination Calendar in North Ayrshire and   
  East Renfrewshire;

	

	 • Identify a persons risk of falling via the digital  
  Falls Assistant Tool, and to access expert falls   
  prevention information;

	 • Connect with local events and activities to support  
  health and wellbeing via Living it Up.
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Funded by Partners above 
 
 
 

Telehealth & Telecare

For  information on SmartCare and United4Health, please get in touch with your local contact below:

Ayrshire & Arran 
Morag Hearty

SmartCare: SmartCare.Project@lanarkshire.scot.nhs
United4Health: United4.HealthProject@lanarkshire.scot.nhs.uk 

LanarkshireRenfrewshire/ 
East Renfrewshire

Kathleen McGuire
Telehealthcare@aapct.scot.nhs.uk

Janice Kinnaird
Janice.Kinnaird@ggc.scot.nhs.uk
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Technology is playing an increasing role in enabling 
people to live well.  The Scottish Government’s 
Technology Enabled Care (TEC) Programme 
has been set up to support the integration of 
Telehealth and Telecare to help people to live 
healthier and safer for longer in their own homes.

Many of us already benefit from using digital technology - 
like ‘smart’ phones and ‘tablets’ -to send messages, pay bills 
or do your shopping.  And many of us are already familiar 
with the term ‘Telecare’, used to describe technology that 
supports older people to live more independently.  

So what does Home and Mobile Health Monitoring 
mean?  Broadly speaking, it will utilise these same familiar 
technologies to digitally support the health and care of 
people living with long term conditions in their own homes.  
It does this by:

• Collecting information about a person’s health which is  
 then transmitted for review by healthcare professionals

• Supporting self-care, where the patient collects and  
 reviews information about their health for their own use,  
 but which could be shared with health or care staff to  
 help in the monitoring of their condition and the planning  
 of their care. 

Moving Forward with Home  
and Mobile Health Monitoring

More Patients to Benefit 
from Home and Mobile 
Health Monitoring

Following on from the achievements of United4Health, 
the TEC Programme now aims to make a  100% 
increase in the number of people receiving Home 

Health Monitoring in nine Scottish Health and Care 
partnerships. 

It is also developing a  national Home and Mobile Health 
Monitoring service that will provide health and care 
professionals with  clear guidance on what types of 
patients benefit most from these types of services, how 
services can best introduce home health monitoring and  
how to evaluate the impact it’s making.

Making a difference...
For John Connolly the ability to home monitor his condition 
has made him more aware of any changes to his health 
condition, but simultaneously has 
given him extra confidence as he 
knows help is at the end of a phone 
should he need it.

“It is comforting to know that the 
hospital is keeping an eye on me.”

Prior to having  some home health 
monitoring equipment installed in 
her home, great grandmother Minnie 
Morton  could see herself being 
admitted to hospital for long stays  
every other month.

“Self monitoring my condition 
has taught me how to manage it 
successfully on my own”

John Connolly

Minnie Morton


